Talking Shop
Listening skills
: Following directions, intensive listening for detail in dialogues

Vocabulary
: Shops and road features, expressions of location

Exam skill
: Multiple-choice questions

Pre listening

1. Where would you go to buy these things (apart from a supermarket)? Match the objects with the shops printed upside-down  below.
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	Stationer’s            grocer’s            jeweller’s          newsagent’s           fishmonger’s            hardware shop             greengrocer’s            tobacconist’s            pet shop             bakery


2. What kind of shopping would you enjoy least? Most? Why?

3. What are these road features? The names are below but the letters have been jumbled up.
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Listening practice 1

1. Listen to some people giving short directions. There are nine examples from the picture below. Match each example to one of the diagrams. Three diagrams are not described.

2. Look at the three diagrams which were not described. Give the correct directions for each one.
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Listening practice 2

Listen to five people talking in five different situations. Choose the best answer A, B, or C.

	1
	Before you listen, look carefully at the questions and answers. Discuss with your partner what clues they give you about what you are going to hear.

	2
	As you listen for the first time, mark your answer.

As you listen for the second time, check your answer.

	3
	After listening, compare your answers and discuss any vocabulary clues you heard.


1. You hear a receptionist speaking to a hotel guest. Where can he get a photocopy made?

A. in the hotel

B. at the library

C. at the local newsagent’s

2. You hear this woman talking to her friend about a shop. What is her opinion about it?

A. The service is poor.

B. The goods are uninteresting.

C. The prices are high.

3. You hear a man giving directions to someone in a village street. Where is the post office?

A. next to the pub

B. on the corner of the High Street

C. in Long Lane

4. Listen to this conversation between a shopkeeper and a customer. What does the customer say she will do?

A. buy biscuits in London

B. get some biscuits for the shopkeeper to try

C. ask her sister which brand she has

5. In the supermarket you hear a cashier talking to her supervisor.  What is the problem?

A. She’s been insulted.

B. She’s feeling unwell.

C. She’s been frightened.

Exam Listening

Charles Hatcher runs a sweetshop and confectioner’s in the village of Clifton. You are going to hear him talking about his shop. Before you listen, read through the questions carefully and think about the answers which seem most likely to you.

1. He first bought a photocopying machine because
A. he was offered an old one very cheaply.

B. there wasn’t anywhere else to make copies.

C. he needed a machine which would enlarge and reduce.

2. A lot of fax messages are sent to

A. London.

B. a different time zone.

C. a foreign country.

3. Charles says the advantages of sending a fax, compared with using the Royal Mail, is that it’s

A. cheaper.

B. quicker.

C. more reliable.

4. The shop is open

A. six and a half days a week.

B. six days a week.

C. five and a half days a week.

5. Of his customers, he says he dislikes
A. a considerable number.

B. about half.

C. a very small proportion.

6. He particularly dislikes customers who

A. often complain.

B. waste his time.

C. aren’t polite.

7. Charles says that shops like his

A. will all disappear one day.

B. will have to become bigger in order to survive.

C. are suffering because of increased cost.

Multiple choice questions – what can you predict?


Each multiple-choice question is like true/false statements and you should approach it in the same way. There’s more to read so it’s even more important to read through each question in advance.


As you read, see if you can ‘spot’ the right answer. It doesn’t matter if you make a wrong guess – the thinking process you have gone through will help you to listen more effectively.











