
PULU PULU Cafe's Customers 
Satisfaction Report 2019 



LIST OF QUESTIONS 

Quantitative questionnaires: 
1. How many times do you visit our cafe in a week? 
 
2. How many products do you buy in every single visit? 
 
 
Qualitative questionnaires: 
1. Which is the most favorite traditional menus offered by  

PULU PULU? 
 Pulu Ronde Bubble Drink 
 Pulu Dawet Bubble Drink 
 Pulu Asle Bubble Drink 
 Pulu Grass Jelly (Cincau) Bubble Drink 
 Pulu Gempol Pleret Bubble Drink 

2. Are the making process and the products serving for the consumers 
hygienic? 
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Female & Male Pulu-Pulu Visitors 
Precantage 



Type of Job from Pulu-Pulu Customers 

Entrepreneurs  
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The Number of Menu Bought  
in Every Single Visit. 



Pulu Gempol Pleret 
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Pulu Cincau 
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Pulu Ronde 
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The Traditional Menus which is The Most 
Favorite Offered  
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The Hygiene of The Making Process and of 
The Products Serving for The Consumers 
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